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FEDERAL COMMUNICATIONS COMMISSION

[OMB 3060-0537, OMB 3060-1042, OMB 3060-1084; FR ID 77756]

Information Collections Being Submitted for Review and Approval to Office of Management and 

Budget

AGENCY: Federal Communications Commission.

ACTION: Notice and request for comments.

SUMMARY: As part of its continuing effort to reduce paperwork burdens, as required by the Paperwork 

Reduction Act (PRA) of 1995, the Federal Communications Commission (FCC or the Commission) invites 

the general public and other Federal Agencies to take this opportunity to comment on the following 

information collection.  Pursuant to the Small Business Paperwork Relief Act of 2002, the FCC seeks 

specific comment on how it can further reduce the information collection burden for small business 

concerns with fewer than 25 employees.

DATES:  Written comments and recommendations for the proposed information collection should be 

submitted on or before [INSERT DATE 30 DAYS AFTER PUBLICATION IN THE FEDERAL 

REGISTER].  

ADDRESSES:  Comments should be sent to www.reginfo.gov/public/do/PRAMain.  Find this particular 

information collection by selecting "Currently under 30-day Review - Open for Public Comments" or by 

using the search function.  Your comment must be submitted into www.reginfo.gov per the above 

instructions for it to be considered.  In addition to submitting in www.reginfo.gov also send a copy of 

your comment on the proposed information collection to Cathy Williams, FCC, via email to 

PRA@fcc.gov and to Cathy.Williams@fcc.gov.  Include in the comments the OMB control number as 

shown in the SUPPLEMENTARY INFORMATION below.

FOR FURTHER INFORMATION CONTACT:  For additional information or copies of the 

information collection, contact Cathy Williams at (202) 418-2918.  To view a copy of this information 

collection request (ICR) submitted to OMB:  (1) go to the web page 

http://www.reginfo.gov/public/do/PRAMain, (2) look for the section of the Web page called "Currently 

Under Review," (3) click on the downward-pointing arrow in the "Select Agency" box below the 
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"Currently Under Review" heading, (4) select "Federal Communications Commission" from the list of 

agencies presented in the "Select Agency" box, (5) click the "Submit" button to the right of the "Select 

Agency" box, (6) when the list of FCC ICRs currently under review appears, look for the Title of this ICR 

and then click on the ICR Reference Number.  A copy of the FCC submission to OMB will be displayed.

SUPPLEMENTARY INFORMATION: The Commission may not conduct or sponsor a collection of 

information unless it displays a currently valid Office of Management and Budget (OMB) control 

number.  No person shall be subject to any penalty for failing to comply with a collection of information 

subject to the PRA that does not display a valid OMB control number.

As part of its continuing effort to reduce paperwork burdens, as required by the Paperwork Reduction Act 

(PRA) of 1995 (44 U.S.C. 3501-3520), the FCC invited the general public and other Federal Agencies to 

take this opportunity to comment on the following information collection.  Comments are requested 

concerning: (a) Whether the proposed collection of information is necessary for the proper performance of 

the functions of the Commission, including whether the information shall have practical utility; (b) the 

accuracy of the Commission's burden estimates; (c) ways to enhance the quality, utility, and clarity of the 

information collected; and (d) ways to minimize the burden of the collection of information on the 

respondents, including the use of automated collection techniques or other forms of information 

technology.  Pursuant to the Small Business Paperwork Relief Act of 2002, Public Law 107-198, see 44 

U.S.C. 3506(c)(4), the FCC seeks specific comment on how it might “further reduce the information 

collection burden for small business concerns with fewer than 25 employees.” 

OMB Control Number: 3060-0537.

Title: Sections 13.9(c), 13.13(c), 13.17(b), 13.211(e) and 13.217, Commercial Operator License 

Examination Managers (COLEM) Records.

Form Number: N/A.

Type of Review: Extension of a currently approved collection.

Respondents: Business or other for-profit entities.

Number of Respondents and Responses: 659 respondents; 659 responses.

Estimated Time per Response: .44 hours to 30 hours.

Frequency of Response: Recordkeeping requirement and on occasion reporting requirement.



Obligation to Respond: Required to obtain or retain benefits. Statutory authority for this information 

collection is contained in 47 U.S.C. 154 and 303 of the Communications Act of 1934.

Total Annual Burden: 14,796 hours.

Total Annual Cost: No cost.

Needs and Uses: The Commission will submit this expiring information collection after this comment 

period to obtain the full, three year clearance from the Office of Management and Budget (OMB). The 

Commission is requesting approval for a three year extension. The rule sections approved under this 

collections are 47 CFR 13.9, 13.13, 13.17 13.211 and 13.217. If the information collection requirements 

were not kept or fulfilled it is conceivable that examinees could be overcharged and that fraud and deceit 

could be used for unjust enrichment of the examiners.

OMB Control No.: 3060-1042.

Title: Request for Technical Support—Help Request Form.

Form No.: N/A—Electronic only.

Type of Review: Extension of currently approved collection.

Respondents: Individuals or household; business or other for-profit; not-for-profit institutions; and state, 

local or tribal government.

Number of Respondents and Responses: 36,300 respondents and 36,300 responses.

Estimated Time per Response: 0.14 hours.

Frequency of Response: On occasion reporting requirement and recordkeeping requirement.

Obligation to Respond: Required to obtain or retain benefits. There is no statutory authority for this 

information collection. The Commission developed this information collection on its own motion to assist 

users of the Universal Licensing System (ULS) or other FCC electronic systems.

Total Annual Burden: 5,082 hours.

Total Annual Cost: $609,840.

Needs and Uses: The FCC maintains internet software used by the public to apply for licenses, 

participate in auctions for spectrum, and maintain license information. In this mission, FCC has a ‘help 



desk’ that answers questions related to these systems as well as resetting and/or issuing user passwords 

for access to these systems. 

 

The form currently is available on the website https://esupport.fcc.gov/request.htm under OMB Control 

Number 3060-1042. This form will continue to substantially decrease public and staff burden since all the 

information needed to facilitate a support request will be submitted in a standard format but be available 

to a wider audience. This eliminates or at least minimizes the need to follow-up with the customers to 

obtain all the information necessary to respond to their request. This form also helps presort requests into 

previously defined categories to all staff to respond more quickly.

OMB Control Number: 3060-1084.

Title: Rules and Regulations Implementing Minimum Customer Account Record Exchange Obligations 

on All Local and Interexchange Carriers (CARE).

Form Number: N/A.

Type of Review: Extension of a currently approved collection.

Respondents: Business or other for-profit entities.

Number of Respondents and Responses: 2,989 respondents; 665,248 responses.

Estimated Time per Response: 1 minute (.017 hours) to 20 minutes (.33 hours).

Frequency of Response: Recordkeeping and annual reporting requirement.

Obligation to Respond: Required to obtain or retain benefits. The statutory authority for these 

information requirements are found in sections 1-4, 201, 202, 222, 258, and 303(r) of the 

Communications Act of 1934, as amended; 47 U.S.C. 151-154, 201, 202, 222, 258, and 303(r).

Total Annual Burden: 54,900 hours.

Total Annual Cost: None.

Needs and Uses: In the 2005 Report and Order and Further Notice of Proposed Rulemaking, In the 

Matter of Rules and Regulations Implementing Minimum Customer Account Record Exchange 

Obligations on All Local and Interexchange Carriers (2005 Report and Order), CG Docket No. 02-386, 

FCC 05-29, which was released on February 25, 2005, the Commission adopted rules governing the 



exchange of customer account information between local exchange carriers (LECs) and interexchange 

carriers (IXCs). The Commission concluded that mandatory, minimum standards are needed in light of 

record evidence demonstrating that information needed by carriers to execute customer requests and 

properly bill customers is not being consistently provided by all LECs and IXCs. Specifically, the 2005 

Report and Order requires LECs to supply customer account information to IXCs when: (1) The LEC 

places an end user on, or removes an end user from, an IXC's network; (2) an end user presubscribed to 

an IXC makes certain changes to her account information via her LEC; (3) an IXC requests billing name 

and address information for an end user who has usage on an IXC's network but for whom the IXC does 

not have an existing account; and (4) a LEC rejects an IXC-initiated PIC order. The 2005 Report and 

Order required IXCs to notify LECs when an IXC customer informs an IXC directly of the customer's 

desire to change IXCs. In the accompanying Further Notice of Proposed Rulemaking, the Commission 

sought comment on whether to require the exchange of customer account information between LECs. In 

December 2007, the Commission declined to adopt mandatory LEC-to-LEC data exchange requirements.

Federal Communications Commission.

Marlene Dortch,
Secretary,
Office of the Secretary.
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